- Date March 12. 1991 


Just a reminder! 
FOR THE NEXT ISSUE 


Contributions are always welcome. 
Deadline for publishing in the next 
issue is March 20th. Just leave your 
Signed articles or suggestions for 
newsworthy items with any member of 
the ed. board. Nicest for us, but 
not essential, would be your idea or 
story on a diskette in WordPerfect 
4.2, accompanied by a hard copy. 


Just be sure your name is on it, and - 


we'll return the diskette to you. 
Thanks! 


MISERY 

2 
One of the least-known microform 
formats housed in the Government 
Publications and Microforms Unit is 
the microprint. Also known as a 
microcard, opaque, or the "m-fiche 
you can't see through", it has 
perplexed users for many years. 
Students have enough trouble dealing 
with microfilm reels and microfiche, 
without having to come face to face 
’“ with the dreaded microcard. 


British Sessional Papers, Journals 
and Debates, U.S. Departmental 
publications, and the periodical The 
Nation all appear in this format. _ 
The special microprint reader 
(Readex Microprint - Model 7) is 
adequate for viewing, provided that 
the quality of the opaque is 
reasonable. We suspect, however, 
that most microcards were badly 
copied, because of the students we 
have seen crawling out of the 
reading room - eyes bulging and 
complaining of migraine headaches. 
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Then the worst of all possible 
things happens - someone asks if you 
can make photocopies!?! The usual 
scenario begins immediately: "Yes, 
it is [possible], but it depends on 


‘how the machine is feeling today; if 


anything goes wrong, we can't: do a 
thing about it; it's the only one 
left in the city (province? 
country?); the company doesn't exist 
any more; no one can service it...". 


In spite of these reassuring 
remarks, users persist and want at 
the very least to try it (something 
about life experience, we suspect). 
Thus the ultimate photocopying 
gamble begins once more. 


To be honest, the Dennison Readex 
printer has performed amazingly well 
throughout its long and troubled 
existence. Where all others like it 
have succumbed over the years to 
rust, decay and possibly blows from 
a baseball bat, this one keeps 
chugging along. Of course, 
receiving a decent copy may depend 
upon the position of the moon and 
the stars, upon how many people are 
staring at the machine, or on the 
humidity factor in El Salvador - but 
users seem to be an understanding 
group, and they at least appreciate 


the efforts being made to deliver 


that previous bad copy. Just the 
attempt to make copies is worth it 
in terms of witnessing the machine 
coughing and sputtering, chewing up 
paper, or sometimes incinerating the 
page! 


The moral of this story is this:. if 
you need photocopies from a 
microcard - copy it by hand or 
memorize it! B 


P.S. A few weeks ago, a paper jam 
was noticed by one of the Gov. Pubs. 
assistants. It was in an almost 
inaccessible place, but through 
sheer willpower, patience and 
muscle, we managed to reach the 
offending sheet of paper. Lo and 
behold, we discovered 14 more sheets 
that had been jammed around and 
behind a roller! They might have 
been there for years.... No wonder 
the Dennison was experiencing 
heartburn. Now we can't wait for 
the next user, in order to find out 
what new and improved problems this 
machine has in store for us. 


Alex Olynyk 


WHAT DID YOU THINK OF BiblioNEWS??? 
HERE ARE YOUR ANSWERS TO OUR 
QUESTIONNAIRE 


Of the approximately 180 
questionnaires which accompanied the 
last BiblioNEWS issue, 63 were 
returned. Most of these answered all 
of the six questions in the 
questionnaire, and 30 people took 
the time to add their comments as 
well. Thanks to all those who gave 
their input to the editorial board 
through their responses. We will be 
contemplating all of your remarks 
and suggestions so that we can set 
course for the future of this 
fledgling enterprise. 


For now, here is a summary of the 
results of our survey questions. We 
will be reporting more on your 
ideas, and on our conclusions, in 
the next issue. 


1. Most (57/63) of our respondents 
read "ali", or "nearly all", of 
each issue of BiblioNEWS. 


2. Half of the respondents (36/63) 
find the contents "quite 
interesting", while another one- 
third (22/63) find them "somewhat 


interesting". 


3. For most respondents (55/63) the 
BiblioNEWS provided either "a 

lot" (12) or "some" (43) useful 
information. 


4. Most respondents (52) had not 
contributed anything to 
BiblioNEWS to date, while nine 
(9) had contributed written 
items, and one (1) had suggested 
an item. : 

5. Half the respondents (36) said 
they would not be interested in 


-active involvement in the 


production of BiblioNEWS, while 
25 said they might possibly 
contribute to future issues, and 
4 expressed interest in being on 
the editorial board. 


6. Most respondents (38) indicated 
that the editorial board should 
be selected from volunteers for 
the positions from each library 
and from Technical Services. 
Seven (7) thought that the 
members should be elected, and 
one (1) thought the board should 
be a combination of elected and 
volunteer members. The remainder 
were in the "don't care" 
category. 


WHAT THE QUESTIONNAIRE DOES NOT TELL 
US is anything about the opinions of 
those who did not respond. About 
two-thirds of the recipients of 
BiblioNEWS are in this category. 

Not returning the questionnaire 
could indicate anything from a total 
lack of interest to a genuine 
interest with good but unfulfilled 
intentions to reply. Should we 
assume that those who did not reply 
have perhaps just a shared tendency 
to procrastinate, or an ingrained 
aversion to questionnaires as a 
species? Are they showing a total 
lack of interest in this newsletter, 
or can it be possibly a neutral 
acceptance?? We dare not conclude 
what may be in the minds of the 


“silent majority"! 


IF YOU DIDN'T RETURN YOUR 
QUESTIONNAIRE, but DO have opinions 
or suggestions to offer, please pass 
them on to anyone on the editorial 
board. And remember that 
contributions, written or ideas, on 
people or topics of interest to your 
library colleagues are welcome at 
any time. 


Ruth Noble 


A Volunteer Bonus! 


The Canadian Library Association 
(CLA) is holding its annual 
conference this year in Montreal 
from June 2-5. CLA is looking for 
volunteers to help out for 
Registration or Hospitality. 
Volunteers are entitled to one free 
pass to visit the CLA exhibits! 


If you are interested you can fill 
out the form "CLA 1991 Volunteer 
Interest Form" -one copy was 
circulating in Norris; or you can 
send your name, the name of the 
library, its address, your home and 
work phone numbers as well as time 
and activity preferences 
(Registration or Hospitality) if any 
to; 


Rosemary Lydon 

CLA 1991 Volunteer Coordinator 
Westmount Public library 

4574 Sherbrooke Street West 
Westmount, Quebec H3Z 1G1 
phone: 935-8444 fax:939-0824 


Louise Carpentier 


Diana Maharaj: A Profile 


Diana Maharaj has a unique position 
- among Vanier's librarians. She is 
the C.A.R.S. librarian and is 


virtually a one-woman department. 
C.A.R.S. stands for Computer 
Assisted Reader Services. Diana's 
key role is an administrative one. 
As the library-wide CD-ROM 
coordinator, Diana facilitates the 
purchase of this new medium. The 
computer vendors who sell these 
discs are a competitive group. CD- 
ROM's save students and 
professionals valuable time by 
enabling them to zero in on specific 
subject literature. These discs are 
the indexes of the 90's. 


Diana also coordinates policies and 
procedures for online searching in 
the various libraries, as well as 
placing orders, monitoring spending, 
and performing searches herself. 

She also cochairs the Automated 
Circulation System Committee and 
oversees certain routine Circulation 
procedures. : 


Diana's invisibility led to my 
curiosity. I located her at the end 
of a long narrow corridor around the 
corner from the Collections office. 
She shares her work space with the 
Systems department. Since the 
Systems team is involved with the 
installation aspect of micro- 
computers, the relationship between 
the two departments is a close one. 


Professionals in the field of 
computers appear to be philosophical 
types. Relaxed, self-assured, 
mysterious. Could it be that 
understanding computers requires a 
mind capable of comprehending 
abstract ideas? 


Diana's initial subject specialties 
were philosophy and languages. She 
obtained her M.L.S. degree from 
McGill with a concentration in these 
subjects. From 1975-1979, Diana 
worked at the University of Alberta. 
She was the librarian responsible 
for the Commerce section. 

Continuing with Commerce, Diana 
began at Concordia. This position 


D 


was held from 1979-1986 when she 
became the C.A.R.S. librarian. 


Asking an individual about the path 
of their career is a fascinating 
thing to do. It makes them seem 
immediately more "real" the next 
time you bump into them. I am aware 
now of the importance of computers 
in the field of library science. 
Also, I can appreciate the advances 
in technology that Diana has to keep 
up with. My visit offered me the 
chance to exchange ideas and to take 
a few steps into a world completely 
different from my own. 


Thea Jones 


TRAVEL, TRAVEL! 


The Conference/Travel Committee 
wishes to advise librarians and 
senior support staff that there is 
funding available for attendance to 
conferences and workshops to be held 
prior to June ist 1991. One 
exception to this deadline will be 
funding requests for registration 
fee costs for the annual CLA 
conference (Montreal, June 2nd to 
5th 1991) which can be paid prior to 
this deadline. 


Other events which will be held 
after June ist 1991 will be subject 
to funding availability under the 
1991-92 budget. 


Conference/Travel request forms 
should be forewarded to Unit Heads 
and then to N. Kaloust as soon as 
possible to take advantage of any 
travel or registration discounts 
available. 


Carol Coughlin, Chair 
Conference/Travel Committee 


Concordia's Libraries 
Assessing for the Future 


Most of you have probably seen the 
February 28, 1991 issue of the 
Thursday Report and its special 
supplement on "The Future of 
Concordia", a one-day conference 
being held at Concordia, on March 
22nd. The conference's theme is 
"Assessment of Academic Excellence". 
This year, the library has been 
approached to present a session. A 
task force made up of Judy Appleby, 
Ruth Noble, Loren Lerner, Louis 
Vagianos, and Luigina Vileno is 
presently working on it. The 
session will be broken up into three 
parts. The first part will be taken 
up by speakers. The second will 
involve all participants in small 
group discussions, and finally, at 
the end, there will be a short 
summing-up. 


The speakers will be: Dr. Vagianos, 
who will present the basic issues to 
be confronted; Loren Lerner and 
Judy Appleby will then talk about 
building collections and the means 
of accessing them, as well as 
sharing resources; Mia Massicotte 
will present new technologies and 
their costs; and finally Dr. John 
Sullivan from the Exercise Science 
Department will describe the ways 
that faculty can help the Library 
fulfill its role as mediator to 
provide access to information. 


During the second part of the 
session, participants will meet in 
small groups and will be asked to 
answer a number of questions on the 
role of librarians, library staff, 
faculty, administration and students 
in improving the effectiveness of 
the library. We hope to then come 
up with some concrete 
recommendations. 


The conference is for the entire 
Concordia University Community. We 
hope that many among the library 


staff and the librarians will 
attend. We would also like to ask 
all the subject librarians to 
encourage library coordinators to 
participate. Finally, if within the 
next little while a library user 
gives you an earful on the library's 
inefficiency, remind them about this 
workshop, it will be a unique 
opportunity to make their voices be 
heard. 


LIZ IN PRINT 


SEL'S Liz Winiarz and Dr. S.J. 
Sullivan of Exercise Science co- 
authored a product review of the 
SPORT Discus CD-ROM that was 
published in the January 1991 issue 
of the journal CD-ROM Professional. 
Somehow in the transcribing, the 
Vanier Library became the VASNIER 
Library in the final product; 
apologies to Vanier! 


LIBRARIANS MEET 


A group of librarians met with Liz 
Winiarz on February 1 to hear her 
tales of sabbatical life at M.I.T. 
and the differences in approaches to 
library service that she observed. 
Thanks to Sandra Hoffman who had 
organized the session, which it is 
hoped will be the first of a series 
of such events where librarians can 
exchange ideas and experiences. A 
second get-together is scheduled for 
March 6, when Loren Lerner will 
present her talk on "Librarians and 
Research". This was given first at 
the CAUT Librarians Conference in 
Ottawa last November, and many 
librarians who were unable to attend 
this conference have wanted to hear 
Loren on this subject, particularly 
in view of the new CUFA contract's 
research/scholarship component. 


CITIZEN'S FORUM 


Irene Sendek has passed along the 
following note from CARL (Canadian 
Association of Research Libraries): 


Dr. Marianne Scott wishes to inform 
members desiring to learn more 
about, or participate in the 
Citizens Forum on Canada's future 
(Chairman: Keith Spicer) that they 
may call one of the following toll- 
Eree numbers for further 
information: : 


1-800-66-FORUM (English) 
1-800-56-FORUM (Francais) 


WHO'S WHERE 


Vanier Library 
Karen Guibord is replacing June 
Martin in Library Accounts. 


Norris Library 


Cataloguing 
Susan MacFarlane was appointed 
Cataloguing Clerk on February 4. 


Government Publications 

Ciaran Hopkins was appointed 
Government Publications Assistant, 
effective March 4. He succeeds Marva 
Chase, who has resigned from the 
Library. 


ILL 
Claire Delisle went on maternity 
leave on February 25. 


Non-Print 
Pat Winston returned to Non-Print on 
March 1. 


SEL 

Clara Fewster-Litinas was appointed 
part-time Stack Attendant, effective 
March 4. 


Martine Langevin returned to SEL on 
March 4. 
Other Developments t) 


Loren Lerner is spending a nine- 
month research leave compiling a 
bibliography of Canadian film 
literature. She directs a staff of 
thirteen, who are engaged in writing 
abstracts of book, magazine and 
newspaper articles. 


Correction 

The last issue erroneously reported 

that Joy Bennett was on sabbatical. 

BiblioNews regrets any inconvenience 
caused by this error. 
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